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      In August 2020, management scholars convened for the
first virtual Academy of Management Conference. As part of
this conference, the Gender and Diversity in Organizations
(GDO) Division hosted a Professional Development Workshop
(PDW) called “Tips, Tricks, and New Ideas for Approaching
Equity, Diversity, and Inclusion in the Classroom”. The goal of
this PDW was to bring together a community of instructors
looking to share advice and learn more about integrating
diversity, equity, and inclusion (DEI) topics in the classroom. 

    This session included teaching tips and stories from an
esteemed set of DEI researchers: Dr. Stephan Böhm (University
of St. Gallen), Dr. Stephanie Creary (Wharton School of
Business), Dr. Oscar Holmes IV (Rutgers School of Business-
Camden), and Dr. Alison Konrad (Ivey Business School). In
addition, we solicited advice, tips, and recommendations from
participants and members of the GDO community.  This list of
resources is a compilation of the advice gathered as a result of
this initiative. We thank everyone who contributed to this list of
resources and hope others find it useful in effectively bringing
DEI topics into the classroom. 

Best,
Tiffany Trzebiatowski, Colorado State University 
Rebecca Paluch, UBC Sauder School of Business

A NOTE



Prepare to be extremely open-minded and patient
Incorporate D&I into class discussions 

(e.g. in a discussion of football players and CTE, discussing the role of
racial stereotypes) 

Flip race, gender, disability status etc. of the person and see if the action in
the story seems weird to flip  

For example, if a female employee is described as "bossy" in an
evaluation scenario, I'll ask students to think about this evaluation
comment if it were applied to a male employee's evaluation. 

Establish respectful classroom guidelines in a collaborative manner early in
the course
Implicit bias assessments, identity mapping with guided small group
discussion
The orange/lemon exercise works to show how persistent stereotypes are 
Create opportunities to work and learn in small (virtual) groups 

Helps create relationships “in the class” 
Use cases from the news to lead group discussions 
Integrate DEI in every aspect of the course (not just as unit that can be
compartmentalized) 

Ex: an interview with the BLM movement leaders as shared leadership
Share own personal story to showcase diversity that is not always visible 

Ex: first generation student, mom, migrant background

SURVEY RESPONSES

TIPS AND TRICKS



L i n k e d I n  L e a r n i n g :  D i v e r s i t y ,
I n c l u s i o n  a n d  B e l o n g i n g  f o r  A l l

I d e n t i t y  S i g n s  A c t i v i t y :  S o c i a l
J u s t  T o o l b o x

S o c i a l  I d e n t i t y  W h e e l  A c t i v i t y :
I n c l u s i v e  T e a c h i n g   a t  U - M

F i v e  F r e e  O n l i n e  C o u r s e s

SYLLABI AND OTHER
RESOURCES

L i s t  o f  O r g a n i z a t i o n s  t o
D o n a t e  t o  o r  G e t
I n v o l v e d  W i t h

A n t i - O p p r e s s i v e  P r a c t i c e  

L e m o n  E x e r c i s e  i n
S t e r e o t y p i n g

Dr. Brad R. Fulton

M A N A G I N G
W O R K P L A C E

D I V E R S I T Y

T H R I V I N G  I N  A
G E N D E R E D  W O R K

W O R L D
Dr. Cindi Gilliland

W O R K P L A C E
D I V E R S I T Y -

R E A D I N G S  A N D
A C T I V I T I E S  

 SYLLABI 

RESOURCE L INKS (CL ICK T ITLE FOR L INK)

CLICK TO VIS IT  SYLLABI  IN  L IBRARY

ACCESS FULL SYLLABI LIBRARY HERE 

https://www.linkedin.com/learning/paths/diversity-inclusion-and-belonging-for-all
http://www.socialjusticetoolbox.com/activity/identity-signs-2/
https://sites.lsa.umich.edu/inclusive-teaching/sample-activities/social-identity-wheel
https://sites.lsa.umich.edu/inclusive-teaching/sample-activities/social-identity-wheel
https://sites.lsa.umich.edu/inclusive-teaching/sample-activities/social-identity-wheel
https://www.businessinsider.com/free-online-courses-about-race-injustice-to-educate-yourself-2020-6
https://www.shutdownstem.com/organizations
https://www.shutdownstem.com/organizations
https://www.oxfordbibliographies.com/view/document/obo-9780195389678/obo-9780195389678-0203.xml
https://www.oxfordbibliographies.com/view/document/obo-9780195389678/obo-9780195389678-0203.xml
https://sharemylesson.com/teaching-resource/lemon-exercise-stereotyping
https://gdo.aom.org/viewdocument/thriving-in-a-gendered-work-world-s?CommunityKey=6cd4291a-ff9f-41df-ba69-72a8121d992e&tab=librarydocuments&LibraryFolderKey=4d5c669e-ce7e-4535-88aa-4b173fd36f86&DefaultView=folder
https://gdo.aom.org/viewdocument/thriving-in-a-gendered-work-world-s?CommunityKey=6cd4291a-ff9f-41df-ba69-72a8121d992e&tab=librarydocuments&LibraryFolderKey=4d5c669e-ce7e-4535-88aa-4b173fd36f86&DefaultView=folder
https://gdo.aom.org/viewdocument/managing-workplace-diversity-readin?CommunityKey=6cd4291a-ff9f-41df-ba69-72a8121d992e&tab=librarydocuments
https://gdo.aom.org/viewdocument/managing-workplace-diversity-readin?CommunityKey=6cd4291a-ff9f-41df-ba69-72a8121d992e&tab=librarydocuments
https://gdo.aom.org/ourlibrary
https://gdo.aom.org/ourlibrary


PRESENTATION RESOURCES

PANELIST SLIDES

T E A C H I N G  D E I  R E S O U R C E S
D R .  S T E P H A N I E  J .  C R E A R Y

The Wharton School, University of Pennsylvania

I D E A S  F O R  T E A C H I N G  D & I
D R .  S T E P H E N  B Ö H M

University of St.Gallen
Center for Disability and Integration

T E A C H I N G  D E I  W I T H  C A S E S
D R .  A L L I S O N  K O N R A D

Ivey Business School

S A M P L E  D & I  E X E R C I S E S  A N D  
D E - E S C A L A T I O N  S T R A T E G I E S

D R .  O S C A R  H O L M E S  I V
Rutgers School of Business- Camden

CLICK T ITLES FOR SLIDES

T H A N K  Y O U  T O  E V E R Y O N E
W H O  C O N T R I B U T E D  T H E I R

O W N  T I P S ,  T R I C K S ,  A N D
N E W  I D E A S  T O  T H I S  L I S T

O F  R E S O U R C E S !

Including: 
Dr. Nicole Dillard, Dr. Brad
Fulton, Dr. Cindi Gillilan, Dr.

Laura E.M. Traavik,
and everyone who completed

the survey! 

https://gdo.aom.org/viewdocument/dr-crearys-teaching-dei-resources?CommunityKey=6cd4291a-ff9f-41df-ba69-72a8121d992e&tab=librarydocuments
https://gdo.aom.org/viewdocument/dr-crearys-teaching-dei-resources?CommunityKey=6cd4291a-ff9f-41df-ba69-72a8121d992e&tab=librarydocuments
https://gdo.aom.org/viewdocument/dr-bhms-aom-2020-pdw-slides-on-i?CommunityKey=6cd4291a-ff9f-41df-ba69-72a8121d992e&tab=librarydocuments
https://gdo.aom.org/viewdocument/dr-bhms-aom-2020-pdw-slides-on-i?CommunityKey=6cd4291a-ff9f-41df-ba69-72a8121d992e&tab=librarydocuments
https://gdo.aom.org/viewdocument/dr-konrads-slides-on-teaching-dei?CommunityKey=6cd4291a-ff9f-41df-ba69-72a8121d992e&tab=librarydocuments
https://gdo.aom.org/viewdocument/dr-konrads-slides-on-teaching-dei?CommunityKey=6cd4291a-ff9f-41df-ba69-72a8121d992e&tab=librarydocuments
https://gdo.aom.org/viewdocument/dr-holmes-iv-pdw-2020-sample-di-e?CommunityKey=6cd4291a-ff9f-41df-ba69-72a8121d992e&tab=librarydocuments
https://gdo.aom.org/viewdocument/dr-holmes-iv-pdw-2020-sample-di-e?CommunityKey=6cd4291a-ff9f-41df-ba69-72a8121d992e&tab=librarydocuments
https://gdo.aom.org/viewdocument/dr-holmes-iv-pdw-2020-sample-di-e?CommunityKey=6cd4291a-ff9f-41df-ba69-72a8121d992e&tab=librarydocuments
https://gdo.aom.org/viewdocument/dr-holmes-iv-pdw-2020-sample-di-e?CommunityKey=6cd4291a-ff9f-41df-ba69-72a8121d992e&tab=librarydocuments
https://gdo.aom.org/viewdocument/dr-konrads-slides-on-teaching-dei?CommunityKey=6cd4291a-ff9f-41df-ba69-72a8121d992e&tab=librarydocuments

